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    Abstract
Background Health literacy is an essential component of healthcare as it affects relationships with patients, compliance and outcomes. This study focuses on pregnant women in the maternity unit setting and investigates whether or not they understand the care being provided to them. It also identifies where understanding is lacking, outlines some reasons why and suggests solutions to this problem.

Methods This was a mixed methods design study which incorporated a quantitative and qualitative aspect. Questionnaires assessing understanding of antenatal, intrapartum and postnatal issues were completed by pregnant women attending antenatal clinics in Cork University Maternity Hospital in June 2014. Follow up interviews were conducted 6 to 8 weeks after these women had delivered their babies. Interviewees were selected based on mode of delivery, parity and educational level. The data provided by the questionnaires was analysed by themes using Microsoft Excel and VassarStats: Website for Statistical Computation. Chi-square test was performed to compare differences between primiparous and multiparous women. Interviews were transcribed and analysed thematically.

Results There were 199 completed questionnaires (66% response rate) and 8 women were selected for interview from a panel of 33 volunteers. The quantitative results illustrated that 63.8% (n = 127) of women always understood information given to them at the antenatal clinic. Half of women (49.7%; n = 99) reported that they got the most helpful information about pregnancy from family members. When asked to identify any complications of “induction of labour”, multiparous women were more likely than primiparious women to identify emergency caesarean section as a risk (39.0% vs. 20.9%; p = 0.007). Multiparous women were also more likely to expect to pain after having their baby than primiparous women (92.4% vs. 79.0%; p = 0.006).
At interviews, intrapartum issues had caused the most confusion. Women felt there was a lack of explanation around the induction process including the fact that induction can cause foetal distress leading to emergency caesarean section. This caused frustration and disappointment around the delivery experience for some of the interviewees. Postnatally, women felt that more time could be spent on breastfeeding and advice on what to expect physically when they went home.

Conclusion The findings from this study suggest that a standard of explanations regarding procedures and care needs to be maintained throughout pregnancy. Specialist clinics and/or classes may be useful to enhance women’s understanding by providing women with a forum to discuss any issues arising during the pregnancy and in the postnatal period.


	Obstetrics
	patients
	understanding




  


  
  



  
      
  
  
    


  



  


  
  



  
      
  
  
    https://doi.org/10.1136/jech-2015-206256.152

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    	Obstetrics
	patients
	understanding




  


  
  



  
      
  
  
    

  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	Responses


	Journal	About
	Editorial board
	Sign up for email alert
	Subscribe
	Thank you to our reviewers


	Authors	Instructions for authors
	Submit an article
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 SoundCloud

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 1470-2738Print ISSN: 0143-005X

        Copyright © 2023 BMJ Publishing Group Ltd. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  


