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        Edited by Paul B Hofman, Frankie Perry. Published by Cambridge University Press, Cambridge, 2005, $95.00 (hardback), pp 255. ISBN 0-521-82900-3

      
    

      
      Dick Davidson reminds us in the foreword to this important book that the public perception of the American hospital as a partner in its community, supporting “kindly Marcus Weldon MD” of 1970s television fame in the US, has changed. Although the nurses and doctors in the emergency room still seem heroic, the hospital seems more like a bureaucratic barrier getting in the way of “good people trying to help people”. Systems are now in place in the US and the UK for the detection and prevention of clinical error, but the detection and prevention of healthcare managers’ errors has not, until publication of this book, received the same attention.
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